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Who else is ready to spring into action with seasonal cleaning and outdoor gardening 

projects? Whether you’re preparing for the season indoors or outdoors, spring is a great 
time to refresh your home. Read on to discover our tips for safe digging, spring energy 

savings, and a special shoutout to the team who helps power our community! 

Call Before You Dig 

Spring projects like planting trees, installing fences, or 
starting a new garden can put underground utility lines at 

risk. 

Before breaking ground, always contact Virginia 811 to 

locate underground power, gas, and other utility lines. 

How it Works 

1. Call or submit a ticket on the Virginia 811 website . 

2. Provide your property and construction information. 

3. Expect line markings on your property within a couple of days of your 

construction date. 

4. Safely dig around all markings. 

Always remember that even shallow digging can harm underground lines. 

A Thank You to Our Team! 

On April 18th, we’re celebrating Lineman Appreciation Day! Our linemen work day and 
night, in all weather, to keep power running in Harrisonburg. This winter, our linemen 

played a huge role in keeping the power on throughout all our storms and weather 

incidents. 

April 23rd is Administrative Professionals Day, and we’re proud to celebrate the 

incredible team members who keep our operations running smoothly behind the scenes. 
Their attention to detail, organization, and care play a vital role in serving our customers 

every day. 

To our entire team, thank you for your hard work, resilience, and commitment to the 
people of Harrisonburg. Throughout all departments, we appreciate everything you do! 

Spring Cleaning for Energy Efficiency 

A little maintenance goes a long way! Help improve your home's efficiency this season 

with these quick spring-cleaning tasks: 

1. Clear dust from vents and fans to 2. Open windows on opposite sides of 

improve airflow and reduce strain on your your home to create natural airflow and 
system. cross-ventilation. 

3. Vacuum refrigerator coils to help it run 4. Replace or clean HVAC filters for 
more efficiently. better air quality and lower energy use. 

Paperless Billing and Flexible Payment Options 

At Harrisonburg Electric Commission, we offer convenient options to help make 

managing your monthly bill easier. 

Paperless Billing 

Looking for a convenient way to manage your electric bill while helping the environment? 

Customers can enroll in our paperless billing and enjoy these benefits: 

Save Space: Access your current bill and 12-month billing history online. 

Stay Informed: Receive monthly email notifications when your bill is ready. 

24/7 Account Access: Manage your account anytime, anywhere. 
Save Time and Money: Eliminate the need for stamps and trips to the mailbox. 

Monitor Your Usage: View your energy consumption down to the hour. 

Sign Up for Paperless Billing 

Automatic Bank Draft – A Simple, Worry-Free Way to Pay 

With our Bank Draft Option, your payment is automatically processed from your bank, 

savings, or credit union account on the due date. This free service helps simplify 
payments, so there’s no need to remember due dates or mail a check. 

Enroll in Automatic Bank Draft 

Welcome New Commissioners! 

We're excited to welcome two new HEC 
commissioners, Gil Colman and Kevin Comer. The 

Commission is made up of five individuals voted on by 
the Harrisonburg City Council. We’re looking forward to 

their insights about how we can best serve our 

community. 

April 18 - Closed for Good Friday 

Mark Your April 18 - Linemen Appreciation Day 

Calendar April 22 - Earth Day 

April 23 - Administrative Professionals Day 

May 27 - Closed for Memorial Day 

June 19 - Closed for Juneteenth 

June 20 - First Day of Summer 

Follow us on Facebook or LinkedIn and visit our website for additional updates and 
energy tips. 
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